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1CATALOGUE 2025

COMPANY PROFILE

WE ARE MEDIAL

OUR MISSION

OUR VISION

With our products, we aim to care 
for workspaces, for people, for 
the Planet.

‘Keep it Clean, Keep on Caring’, 
for us, is not just a promise, but a 
credo that we apply to our l iving 
and working every day.

For us, making clean means making 
better.

That is why we want to continue to strive,
through our activities, to provide 
professional quality solutions for the 
hygiene, conservation and decoration 
of public spaces on a global scale, 
reducing our impact on the environment 
to contribute to a cleaner Planet.
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Dear reader,

we are delighted to find you again or to find you for the first time. We have decided to innovate 

our 2025 Catalogue in honour of the company’s 40th anniversary. Our aim is to reach out 

to you and make it easier for you to read our catalogue. This is the reason why our product 

universes, have become three:

WASTE MANAGEMENT, HYGIENE and FURNISHING ACCESSORIES.

Within the large Waste Management umbrella, we wanted to simplify the search to identify 

SPACES first and foremost, whether they are INDOORS or OUTDOORS. In a second plan, our 

product portfolio have been defined according to destination and type of use, whether it be 

HORECA, CLEANING, WASTE SORTING or COMMON AREAS.

The Hygiene  universe has also undergone renovation, in fact the subdivision into 

DISPENSERS AND HOTEL ACCESSORIES, HAND & HAIR DRYERS, PERSONAL CARE and 

ENVIRONMENTAL CARE can guide the product search based on actual needs.

The last and new category Furnishing Accessories represents our area of growth, in fact 

it will be replenished over the years with the aim of having a catalogue more and more 

specialised in the generalist field.

We have also introduced a digital index using QR codes to make it easier to find products!

Enjoy exploring,

Medial
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CATALOGUE 2025

LEGEND

This year more than ever, it is important to use icons to better understand the characteristics of our products. The icons will in fact complement the 
product descriptions in text form. Here follows the legend, an essential key to having all the information at your fingertips.

MADE IN ITALY

Container’s 
capacity

In compliance with 
CE regulation

Certifications and compliance Sustainability

In compliance with 
ROHS regulation

Recycled Plastic

Biodegradable 
material

Level of
Acoustics
Power

GS certified
Security test

Good 
quality - price 
ratio

Suitable for use in 
covered outdoor 
areas

Screws includedBag for waste binNew product

Key lock system
with key

Screws not included

Ideal for
naval suppliesLiquid soap

Battery power supply
x Number of batteries
(Included)

Warranty Period

Vandal proof

Foam soap

Battery power supply
x Number of batteries
(Not Included)

Window for 
level check

Spray soap

Power supply
(Included)

Self-extinguishing

Towels Paper
folding

Power supply
(Not Included)

Integrated ozone 
generator

Anti Finger-Print
treatment

Diameter
paper roll

Interfolded
paper

USB power supply
(USB cable included)

Possibility to
customize product 
configuration

Waterproof 
design

Scent

USB power supply
(USB cable not
 included)

Flying insect killer

Wi-Fi System

Made in Europe

In compliance with 
HACCP plan

CNPP certified
GOTS certified

Automatic 
operation with
Infrared sensor

Product to encourage 
waste separation

TUV
UNI EN 840
certified

TUV 
DIN EN ISO 9001
certified

Plastic Second Life

100% Regenerated Nylon
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COMPANY PROFILE

OUR VALUES

KEEP IT CLEAN,
KEEP ON CARING.

WE TAKE CARE
OF OUR PRODUCTS,
AND OUR CUSTOMERS

Over a thousand products in the catalogue, 
guaranteed by 40 years of experience and a leading 
company in the cleaning and metalworking sector. 
We offer not only a careful selection of products, but 
also a careful listening to customers’ needs and a 
customised service that makes us unique.

WE CARE FOR THE 
PLANET, AND THE 
PEOPLE WHO LIVE 
ON IT

Sustainability is important to us: we have chosen 
photovoltaic systems with the aim of producing clean 
energy and reducing greenhouse gas emissions. In 
addition, we are always looking for innovative green 
oriented solutions, and we give as well space to PSV 
(Plastic Second Life) products. Because we only 
have one planet, and we want to respect it.
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COMPANY PROFILE

OUR HISTORY

CLEANING SPECIALISTS 
SINCE 1985

OUR EXPERTISE 
IN METAL PRODUCTS, 
FOR THE HIGHEST 
QUALITYWe were founded 40 years ago with the aim of 

offering the best selections for professional 
hygiene and cleaning. Over time we have 
expanded our offer, without ever losing our 
focus on quality and with the aim of satisfying 
increasingly complex needs.

In forty years we have grown, combining a Made 
in Italy touch and taste with a Global vision that 
has allowed us to expand in Europe and beyond. 
And today, we continue to bring Medial quality 
to the World.

In 2008 we acquired Metalnova, which allowed 
us to specialise in the production of metal 
containers and dustbins. More than 15 years of 
experience in this type of work have created 
the foundations for the conception of a unique 
know-how with an offer of high quality metal 
products alongside other plastic references, for 
an all-round proposal always oriented towards 
product durability and functionality.
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COMPANY PROFILE

OUR STRENGTH
Our strength is quality:
from design to sale, we offer 
the utmost attention to the 
product and the customer.

STUDIO &
DESIGN

Experience and innovation come together to create 
a product offering that combines design and
functionality.

Two production sites for maximum optimisation 
of internal processes and products guaranteed by 
ISO 9001 certification.

Over 10,000 m² of warehouse space with more than 
350,000 items in stock, with a carefully planned 
flow of goods to ensure timely deliveries. Thanks to 
the new Warehouse Management Sysyem (WMS) 
we can guarantee even more picking accuracy, 
reducing lead times and maximising productivity.

SALES NETWORK

An extensive network in Italy and Europe, always 
ready to listen and satisfy our customers’ needs.

QUALITY/CERTIFIED 
PRODUCTION

LOGISTICS
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COMPANY PROFILE

OUR TECHNIQUE
We give shape to your ideas: with our customisation services with 
the most innovative techniques.

PAD PRINTING

SCREEN PRINTING

DIGITAL TRANSFER

LASER CUSTOMIZATION

Perfect for customising irregular or spherical 
surfaces with optimal results at low prices.

For optimum colour rendering even on

non-absorbent materials or surfaces that are not 
perfectly smooth.

Digital printing for excellent results even in 

four-colour process with sharp and brilliant colour 
rendition.

3D laser engravings for the optimal reproduction of 
graphic elements, thanks to the in-house presence 
of the machinery, which allows maximum control 
of the output, resulting in an accurate and quality 
result.
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COMPANY PROFILE

SUSTAINABILITY:
OUR PRESENT,
OUR FUTURE.
TOWARDS TOMORROW 
WITH A NEW ENERGY

WE REUSE
ENERGY

WE SAVE C02

We believe in sustainability, and take concrete 
actions every day to help reduce our impact on the 
environment. This is why we have chosen to invest 
in photovoltaics, and make our factory greener by 
producing clean energy and reducing greenhouse 
gas emissions.

Today, in the Medial factory, we have photovoltaic 
panels with a maximum power of 140KW, which 
contribute to making us - in our small way - an 
integral part of the transition process towards 
renewables.

And this is just a first step in a path that we intend 
to continue along in the coming years with actions 
aimed at reducing our impact on the environment.













FURNISHING 
ACCESSORIES

The products presented represent quality décor and equipment 
solutions for cosy offices and professional spaces that combine 
functionality and style.

The great novelty of entrance mats provides an extended range of fur-
nishing accessories that not only contribute to the decorum, safety and 
cleanliness of the environment, but also enriches our product portfolio 
with certifications related to eco-sustainability.

This category represents our growth area and will be replenished
over the years with the aim of having an increasingly specialist
catalogue in the generalist sphere.
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FURNISHING ACCESSORIES

ENTRANCE
MATS
An entrance mat is a simple but effective way to protect floors from dirt, moisture and wear, helping 
to extend the time between cleanings. It also increases safety by preventing slips and falls on wet and 
slippery surfaces. By keeping dust and debris at the door, it keeps the building clean and well maintained 
every day.

PRODUCT CATEGORIES
Categories A and B represent scraping 
carpets, optimized for dirt absorption. 
These are indoor carpets that do not 
need to be combined with outdoor 
carpets. The quality of the Aqua brand - 
developed by 3M - thanks to the unique 
Twin fibre design allows it to work for 
both dirt and moisture absorption. 
Categories C and D are carpets made 
of soft materials, optimised for moisture 
absorption. For maximum performance 
in these categories, a combination with 
outdoor carpets might be suggested. 
Category E is intended for outdoor use 
and due to its characteristics, captures 
dirt and drains water.

|    Reprint 2026



243

930999

CATALOGUE 2025

FURNISHING ACCESSORIES

Mats Booklet

A Medial booklet has been created to represent the 
extensive range of mat qualities in our assortment 
accompanied by their main features

Reprint 2026    |
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AQUA 85

930211 930212 930219 930215 930217

930221 930222 930229 930225 930227

930231 930232

90 x 150 cm
130 x 200 cm
130 x 600 cm

A

CATALOGUE 2025

FURNISHING ACCESSORIES

HIGH TRAFFIC ENTRANCE MATS

BLACK GREY BROWN BLUE RED

AQUA 85 mat- 90 x 150 cm

AQUA 85 mat - 130 x 200 cm

AQUA 85 mat - 130 x 600 cm

Dimensions and 
colours available:

• Suitable for HIGH traffic volumes (1500 to 5000 daily steps)
• Made of ECONYL® with unique double-fibre structure
• Advanced water removal and retention characteristics
• Yarn arranged as a mixed pattern to hide more soil
• Cfl-s1 certificate for hardly inflammable goods
• Phthalate-free, slip-resistant PVC backing
• Excellent durability and appearance retention
• Easy to clean
• Available in different colours and sizes Made with 100% regenerated nylon

ENTRANCE MATS

|    Reprint 2026
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930000 930009 930005 930007

930010 930019 930015 930017

930101 930109 930105 930107

930111 930119 930115 930117

930121 930129 930125 930127

60 x 90 cm
90 x 150 cm
130 x 200 cm

60 x 90 cm
90 x 150 cm

AQUA 65

AQUA 45

B

B

CATALOGUE 2025

FURNISHING ACCESSORIES

ANTHRACITE BROWN BLUE RED

AQUA 45 mat - 60 x 90 cm

AQUA 45 mat - 90 x 150 cm

BLACK BROWN BLUE RED

AQUA 65 mat - 60 x 90 cm

AQUA 65 mat - 90 x 150 cm

AQUA 65 mat - 130 x 200 cm

Dimensions and 
colours available:

Dimensions and 
colours available:

MEDIUM TRAFFIC ENTRANCE MATS

LOW TRAFFIC ENTRANCE MATS

• Suitable for MEDIUM traffic volumes (500 to 1500 daily steps)
• Dual-fibre loop pile, arranged in a checked pattern
• Polypropylene thin fibres + polyamide 6 thick fibres
• Nonwoven PET/PA base
• Phthalate-free, slip-resistant PVC backing
• Superior fine dirt and moisture removal
• Excellent appearance retention
• Long lasting and Easy to clean
• Available in different colours and sizes

• Suitable for LOW traffic volumes (up to 500 daily steps)
• Dual-fibre loop pile, arranged in a striped pattern
• Polypropylene thin fibres + polyamide 6 thick fibres
• Nonwoven base of polyester and polyamide 6
• Phthalate-free, slip-resistant PVC backing
• Excellent dirt removal and water absorption characteristics
• High safety for pedestrian traffic and trolley passage
• Long lasting and easy to clean
• Available in different colours and sizes

ENTRANCE MATS

Reprint 2026    |
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DURATAP

934100

934200

200 cm

100 cm

B

CATALOGUE 2025

FURNISHING ACCESSORIES

MEDIUM TRAFFIC ENTRANCE MATS

DURATAP Rolls - 100 cm CUT

DURATAP Rolls - 200 cm CUT

Dimensions and 
colours available:

• Suitable for MEDIUM traffic volumes (500 to 1500 daily steps)
• The most wear-resistant coir mat
• High use class rating of 32 (commercial use)
• Fire protection class rating of Cfl -s1.
• Heavyduty, tightly tufteda
• Easy for wheelchairs and rollators
• This thick, firm coir mat has a stiff , bristly feel
• Custom-made carpets sold by metre linear

ENTRANCE MATS

|    Reprint 2026
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DELTA

60 x 90 cm
90 x 150 cm
135 x 200 cm

931001 931002 931004

931011 931012 931014

931061 931062 931064

C

CATALOGUE 2025

FURNISHING ACCESSORIES

HIGH TRAFFIC ENTRANCE MATS

Dimensions and 
colours available:

• Suitable for MEDIUM traffic volumes (500 to 1500 daily steps)
• Made of ECONYL® or 100% regenerated nylon
• Saves more than 5 kg of CO2 emissions in production
• Contains HydroTX™ technology
• Absorbs moisture faster
• Keeps the floor inside under the carpet clean and dry
• Available in different colours and sizes

BLACK GREY TAUPE

DELTA mat - 60 x 90 cm

DELTA mat - 90 x 150 cm

DELTA mat - 135 x 200 cm

Made with 100% regenerated nylon

ENTRANCE MATS

Reprint 2026    |



248

NELSON

60 x 90 cm
90 x 150 cm

932000 932002

932010 932012

D

CATALOGUE 2025

FURNISHING ACCESSORIES ENTRANCE MATS

LOW TRAFFIC ENTRANCE MATS

Dimensions and 
colours available:

• Suitable for LOW traffic volumes (up to 500 daily steps)
• Made from solution dyed polyamide assuring a very long lifetime
• Phthalate-free PVC backing, impermeable for water
• Heathered design visually hides dust and debris
• Facilitates easy vacuum cleaning
• Does not fade in sunlight and withstands aggressive cleaning chemicals
• Available in different colours and sizes

ANTHRACITE GREY

NELSON mat - 60 x 90 cm

NELSON mat - 90 x 150 cm

|    Reprint 2026
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COLLECT

60 x 90 cm
90 x 150 cm

933000 933009 933007

933010 933019 933017E

CATALOGUE 2025

FURNISHING ACCESSORIES ENTRANCE MATS

HIGH TRAFFIC OUTDOOR ENTRANCE MATS

Dimensions and 
colours available:

• Suitable for HIGH traffic volumes (1500 to 5000 daily steps)
• Conceived for an external use
• Made of 100% polyamide yarns
• Very fine scraping loop pile absorbs of dirt and moisture
• Aids water drainage
• Very strong and suit for commercial use
• Available in different colours and sizes

ANTHRACITE BROWN RED

COLLECT mat - 60 x 90 cm

COLLECT mat - 90 x 150 cm

Reprint 2026    |
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GAMMA

116000

116001

1020 mm 1020 mm

320 mm 320 mm

116020

116030

116021

116031

116022

116032

CATALOGUE 2025

FURNISHING ACCESSORIES

Colors available:

POSTS WITH ROPES

Polished s.steel post

Golden s.steel post

4 anchor points
Ring ∅ 100 mm

Customizable top

• Stainless steel or golden s.steel
• Tube diameter: 50 mm
• Top with 4 openings for rope clip ends
• Compatible with information board
• Cement-lined base covered in galvanised steel

• Ropes for traditional posts
• 1,5 m long
• Rope diameter: 31 mm
• Golden or s.steel fixing hooks

Blue rope with s.steel ring hooks

Blue rope with golden ring hooks

Bordeaux rope with s.steel ring hooks

Bordeaux rope with golden ring hooks

Black rope with s.steel ring hooks

Black rope with golden ring hooks

ROPE WITH 2 HOOKS

CROWD CONTROL POSTS

Colors available:

|    Reprint 2026
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45 mm

330 mm

330 mm

60 mm

40 mm

25 mm

25 mm

48 mm

450 mm

242 mm

50 mm

116040

116041

116042

116010

116011

116015

116016

116060

116061

116065

116066

116070

116071

GAMMA

GAMMA BOARD

∅ 30 mm

CATALOGUE 2025

FURNISHING ACCESSORIES

Colors available:

Colors available:

Colors available:

• Rope for traditional posts
• Custom-cut length of rope
• Rope diameter: 31 mm
• Golden or s.steel fixing hooks

• Polished s. steel or golden s. steel

• Vertical board (A4 dim.) or horizontal (A3 dim,)
• S. steel frame, polished or golden finish
• Adaptors sold separately
• Unscrew the knob and screw on the panel with adapter

Blue rope

Bordeaux rope

Black rope

S.steel ring hooks 

Golden ring hooks

Polished stainless steel hook

Golden stainless steel hook

Vertical board (A4) polished s.steel frame

Vertical board (A4) golden plated s.steel frame

Horizontal board (A4) polished s.steel frame

Horizontal board (A4) golden plated s.steel frame

Adaptor polished s.steel frame

Adaptor golden plated s.steel frame

WALL MOUNTED RING FOR ROPES

CUSTOM-CUT ROPE

INFORMATION BOARD

CROWD CONTROL POSTS

Reprint 2026    |
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ALFA

ALFA MURAL

103350 103351 103352

103340 103341 103342

103390 103391

103392 103393

950 mm

120 mm

63 mm

50 mm

360 mm

60 mm

103987

2000 mm

CATALOGUE 2025

FURNISHING ACCESSORIES

Colors available:

Colors available:

CROWD CONTROL POSTS

RETRACTABLE BELT STANCHIONS

WALL MOUNTED RETRACTABLE BELT

BLUE
BELT

RED
BELT

BLACK
BELT

S. Steel station

Black coated steel station

BLUE
BELT

RED
BELT

Wall mounted s.steel system

Wall mounted black steel systemWall receptor

• Polished s.steel or coated steel
• Stanchion diameter: 63 mm
• Belt length: 2 m
• Weight of stainless steel posts: 8.4 kg
• Weight of metal posts: 8.7 Kg

• Stainless steel or coated steel

• Wall mounted system with belt and plastic clip

• Belt length: 2 m

• Wall receptor included

|    Reprint 2026
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ALFA BASIC

ALFA BOARD

116050 116051 116052

900 mm

305 mm

305 mm 115 mm

60 mm

50 mm

10 mm

10 mm

320 mm

215 mm

215 mm 69 mm

116060

116065

116072

ALFA BASIC

CATALOGUE 2025

FURNISHING ACCESSORIES

Colors available:

CROWD CONTROL POSTS

RETRACTABLE BELT STANCHIONS

INFORMATION BOARD

BLUE
BELT

RED
BELT

BLACK
BELT

S. Steel station

• Vertical board (A4 dimensions)

• Horizontal board (A3 dimensions - only for ALFA BASIC model)

• Adapters sold separately

A4 (vertial) information board

A3 (horizontal) information board

Stainless steel adaptor

S.steel adaptor

• AISI 201 stainless steel base and column
• ABS mechanism
• Nylon belt length: 2 m
• Pole diameter: 60 mm
• Weight: 5.4 kg
• Reception on 3 sides

Reprint 2026    |
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600 mm

500 mm 520 mm

27 L

22 L 25 L

255 mm

240 mm 250 mm

775100 775101

775110 775111

775120

775121 710008

PLUVIAL

PLUVIO PLASTICPLUVIO BASIC

CATALOGUE 2025

FURNISHING ACCESSORIES

• Polished stainless steel or coated steel body

• Plastic base to protect floor surface

• Removable inner plastic tray for water collection

• Dual purpose (umbrella stand or paper bin)

• Polished stainless steel or powder epoxy coated steel body

• Dual purpose (umbrella stand or paper bin)

• Removable inner plastic tray for water collection

• Polypropylene body

• Heavy-duty and robust

• Dual purpose (umbrella stand or paper bin)

S.STEEL BLACK

Umbrella stand 27 L

Perforated umbrella stand 27 L

Umbrella stand polished s. steel 22 L

Umbrella stand black coated steel 22 L Umbrella stand black polypropylene 25 L

Colors available:

Colors available:

UMBRELLA STANDS

UMBRELLA STAND

UMBRELLA STAND UMBRELLA STAND

|    Reprint 2026
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525 mm

520 mm

740 mm

260 mm

260 mm

310 mm

520 mm

1002 mm

205 mm

714019

714029

110570

110571

MULTI

FURBY

CATALOGUE 2025

FURNISHING ACCESSORIES UMBRELLA STANDS

• Powder-coated steel structure

• Plastic inner water tray

• Ideal for waiting rooms, shop entrance, offices, etc.

• Coated steel body in gray finish

• Battery-free mechanical operation, no electricity or other connection required

• Built-in carry handles

• Ideal solution to prevent floor from getting wet and slippery

• Compact and elegant design

• Capacity: 500 wrapping bags max

Wrapping 
bags

Wet umbrella wrapper

Wrapping bags

Umbrella stand black steel 8 holes

Umbrella stand black steel 16 holes

UMBRELLA STAND

AUTOMATIC UMBRELLA WRAPPER

Reprint 2026    |
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150 mm 150 mm

150 mm 150 mm

1700 mm

275 mm 400 mm

560 mm 740 mm

330 mm

703001

703014

703015

703012

703013

ELISA

COSTANCE

CATALOGUE 2025

FURNISHING ACCESSORIES COAT STANDS

• Powder epoxy coated steel

• Wall mounted coat stand (with 2, 3 ,4 or 5 hooks)

• Structure and base in coated steel

• Rotating top

• 8 polypropylene hooks

• Metal base with rubber tips

Coat stand Costance

Wall mounted coat stand Elisa 4 hooks

Wall mounted coat stand Elisa 5 hooks

Wall mounted coat stand Elisa 2 hooks

Wall mounted coat stand Elisa 3 hooks

WALL MOUNTED COAT STAND

COAT STAND

|    Reprint 2026
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1660 mm

1700 mm 1750 mm

450 mm

400 mm 390 mm

703004

703002 703003

CHIARA

GIORGIA SOFIA

CATALOGUE 2025

FURNISHING ACCESSORIES COAT STANDS

• Structure in coated steel

• Polypropylene base

• 8 polypropylene hooks

• Umbrella holder with trip tray

• Structure in coated steel

• Polypropylene base

• 8 polypropylene hooks

• Umbrella holder with trip tray

• Structure in coated steel

• Polypropylene base

• 8 polypropylene hooks

• Umbrella holder with drip tray

Coat stand Chiara

Coat stand Giorgia Coat stand Sofia

COAT STAND

COAT STAND COAT STAND

Reprint 2026    |
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PANCA

703052

703054

703055

703051

703050

830 mm 830 mm

620 mm 620 mm
450 mm 450 mm

1650 mm 1650 mm

PANCA DUE PANCA TRE

CATALOGUE 2025

FURNISHING ACCESSORIES

SEAT BENCH + TABLE

2-seat bench

4-seat bench

5-seat bench

2-seat bench + table

3-seat bench

• Light grey powder epoxy coated steel structure
• Seats and table (PANCA DUE) perforated steel
• Bench can be fixed to the floor
• Ideal for waiting rooms: airports, train stations...

ON DEMAND:
Items only on request. Special productions. Timing to be evaluated

POSSIBILITY TO 
CUSTOMIZE PRODUCT 
CONFIGURATION

RECEPTION SEATINGS

|    Reprint 2026
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PITTONOIR

719910

719911

719912

719913

719914

719916

719917

719918

719919

160 mm

120 mm

CATALOGUE 2025

FURNISHING ACCESSORIES

PICTOGRAMS

Black coated steel - INFORMATION

Black coated steel - MAN

Black coated steel - WOMAN

Black coated steel - WC

Black coated steel - WHEELCHAIR

Black coated steel - MAN & WOMAN

Black coated steel - NO SMOKING

Black coated steel - NURSERY

Black coated steel - Wi-Fi

PICTOGRAMS

• Black coated steel
• 3D laser engraving
• Can be fixed with 2 strips of double-sided tape
• Customization of symbols on request

Reprint 2026    |
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FOR PRODUCT CARE

GUIDE TO
MATERIALS AND
MAINTENANCE
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FOR PRODUCT CARE

MATERIALS, PROCESSING 
AND FINISHINGS GUIDE
This short guide describes the raw material features and the types of processing used in our 
products’ manufacturing. We indeed believe that sale effectiveness depends on information 
sharing with customers, enabling people to take more conscious and critical purchasing decisions.

ABS

ABS is a thermoplastic resin derived from acrylonitrile, 
butadiene and styrene polymerization. Besides being highly 
recyclable, ABS is also highly-resistant to impacts, scratching 
and abrasions. As for its chemical resistance, ABS withstands 
corrosion of substances, such as water, saline solutions, acids, 
alkaline solutions, saturated hydrocarbons (gasoline) and 
mineral oils. All these features make ABS the ideal material for 
our range of bathroom accessories and ensure a high level of 
hygiene and easy maintenance.

POLYETHYLENE (PE)

Polyethylene is a thermoplastic resin derived from ethylene 
polymerization. Polyethylene has good mechanical properties, 
resulting in high tensile, flexural, abrasion and impact strength. 
As for its chemical resistance, it is impermeable to water and 
it is resistant to corrosion by chemical agents, such as saline 
solutions, acids, alkali, alcohol and gasoline. It may be affected 
by oxidizing acids such as nitric, sulfuric and halogens acids. In 
addition to being highly recyclable, polyethylene offers a high 
weathering resistance that makes this material ideal for the 
production of outdoor waste bins and containers.

POLYPROPYLENE (PP)

Polypropylene is a thermoplastic derived from propylene 
polymerization. Due to its crystalline structure, this materials 
rigid yet lightweight. As for its mechanical properties, 
polypropylene is resistant to loads, tensile, impact and abrasion. 
Regarding to its chemical properties, this material is resistant 
to corrosion by saline aqueous solutions, weak acids, alkaline 
solutions, alcohol, certain oils and washing solutions, while it is 
not resistant to strong oxidizing and halogenated hydrocarbons 
agents.

PLASTICS
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POLYMETHACRYLATE (PMMA)

Also known as Plexiglas®, the polymethacrylate is composed 
of methacrylate polymers. Particularly appreciated for 
its light weight, this material is also unbreakable. In fact, 
polymethacrylate has a good tensile, compressive and bending 
resistance. On the other hand, it is more sensitive to abrasion. 
Polymethacrylate is characterized by a great light transmission. 
Thanks to its technical properties, the polymethacrylate sheets 
are often used as an alternative to glass, especially for the 
production of mirrors, safety and accident prevention items.

POLYCARBONATE (PC)

Polycarbonate is a polymer obtained from the polycondensation 
of bisphenol A (BPA) and a carbonate or phosgene. It offers 
excellent mechanical properties. Polycarbonate characteristics 
are close to those of polymethylmethacrylate (PMMA, acrylic), 
with in addition a high temperature resistance. Polycarbonate 
offers very high transparency. Thanks to its excellent impact 
resistance, it is also used in the manufacture of motorcycle 
helmets and police shields.

EXTRUDED POLYSTYRENE (XPS)

Polystyrene is a thermoplastic polymer produced from styrene. 
It possesses a high impact and weathering resistance. It is 
also dyed and resists to UV, therefore this material is ideal for 
producing products for outdoor use.
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STEEL

Steel is an alloy consisting mostly of iron, carbon and other 
elements. Its properties result from both chemical composition 
and manufacturing process. Despite being available in several 
qualities and grades, any type of steel has outstanding 
mechanical and chemical properties, such as strength, durability 
and resistance to both impacts and corrosion.

STAINLESS STEEL

“Stainless steel” is a collective term used to identify a special 
group of iron-based alloys, containing at least 1,2% carbon 
and 10,5% chromium, and other elements. Depending on the 
amount of the constituents in the alloy, stainless steel can 
be categorized in several families and subcategories. Medial 
International pays great attention in selecting the best stainless 
steels. We make use of the following stainless steel grades: 
AISI 201, AISI 304, AISI 430. Stainless steel is appreciated for its 
aesthetic qualities, as well as its strength, durability and eco-
compatibility since it is 100% recyclable. But one of its most 
distinctive features concerns its corrosion-resistance. Stainless 
steel has indeed a unique self-healing property. By combining 
with Nickel and Molybdenum, Chrome forms a thin protective 
layer on surface with the assistance of Oxygen from air or water. 
If this thin layer is scratched, it immediately rebuilds, keeping 
protecting the surface from corrosion. However, the durability 
of stainless steel over time, whatever grades is concerned, is 
related to a regular maintenance and cleaning.

METALS

MATERIALS, PROCESSING 
AND FINISHINGS GUIDE



265CATALOGUE 2025

FOR PRODUCT CARE

CORROSION RESISTANCE
Stainless Steel

AISI 430 AISI 201 AISI 304

Ferric Austenitic Austenitic

ENVIRONMENTS

City environments

Moist environments

Salt water environments

SUBSTANCES

Acetic acid (0-20%)

Pure acetone

Citric acid (5%)

Hydrochloric acid

Hydrofluoric acid

Lactic Acid

Muriatic acid

Sulfuric acid

Sulphurous acid

Carbon dioxide

Sulphur dioxide

Ammonia

Petrol

Baking soda

Sodium bisulfate

Bleach

Chloroform

Ferric & ferrous chloride

Ammonium & potassium chloride

Calcium & sodium hypochlorite

Vegetable oils (hot and cold)

Soap

Sulfates (aluminum-magnesium-ammonium)

Trichlorethylene

= Outstanding resistance

= Good resistance

= Limited resistance

= Not recommended

* For further info, please consult the dedicated guides you’ll find in “products” section on our website www.medialinternational.com

LEGEND:
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SURFACE TREATMENTS

GALVANIZATION

CATAPHORESIS

Galvanization is a process that involves the application of a zinc 
coating on a metal surface to prevent its oxidation. The most 
common process is hot-dip galvanization, which is carried 
out by immersing metal (iron or steel) in a bath of liquid zinc 
to produce a corrosion resistant, multi-layered coating of zinc-
iron alloy and zinc metal. The coating forms an equal thickness 
on all surfaces immersed in the galvanizing kettle. This process 
provides a long-lasting, maintenance-free protection that slows 
the processes of corrosion and surface deterioration. If coating 
is damaged, leaving uncovered portions of the underlying 
material, the zinc coating acts as a sacrificial anode to avoid the 
formation of rust on the metal.

Cataphoresis is a painting technics that consists in immersing 
the part in a bath of water-soluble paint, connected to a cathode 
and by migrating particles of paint in suspension in the bath by 
means of an electric current of a certain tension, from the anode 
to the cathode. The paint particles are then applied evenly and 
over substantially the entire surface of the immersed part. 
Furthermore, the homogeneity of the coating provides good 
bonding layers and excellent corrosion resistance even to 
those areas which are hard to reach with traditional methods. 
If coating is damaged, leaving uncovered portions of the 
underlying material, the primary layer of painting acts to avoid 
the formation of rust on the metal. This treatment is indeed very 
suitable for varnishing products for outdoor use.

POWDER EPOXY COATING

Powder Epoxy Coating is a type of coating that consists in 
applying electro-statically dry powder and cured under heat 
to allow it to flow and form a hard thin layer. They have great 
mechanical strength and good resistance to corrosion by 
agents such as acids. Furthermore, the coating is hard and 
slightly opaque.
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GENERAL SURFACE CLEANING
AND MAINTENANCE*

Plastic surfaces require periodic cleaning, which has to be 
carried out using a soft cloth soaked in warm water. If this 
operation is not effective, we suggest to use a dedicated 
cleaner for plastic parts. Pay attention to detergents containing 
solvents, as they may corrode and damage the material surface. 
As for cleaning and maintenance of polymethacrylate mirrors, 
we highly recommend to clean the surfaces using a specific 
detergents for methacrylate together with a non-abrasive cloth. 
Do not use paper to clean acrylic mirrors.

Proper and regular maintenance of metal products helps prevent surface oxidation, keeping the surfaces charm unchanged over 
time. Depending on the type of surface to maintain, we suggest to clean them periodically with a specific cleaner. As for stainless 
steel products, they need to be clean appropriately and periodically to remove dust, lime and dirt. As for daily cleaning operation, we 
suggest to clean stainless steel surfaces with a non-abrasive sponge and a mild solution, then rinse surface with warm water and wipe 
it with a smooth cloth. Out of ten/twenty routine cleaning operations, it is necessary to perform an extraordinary cleaning operation 
with a specific non-aggressive product, both creamy or spray. Several specific cleaners are also available on the market. For both 
ordinary and extraordinary cleaning operations, carbon steel brushes or steel wool should be avoided as they may leave particles 
embedded on the surface, leading to oxydation.

Cleaning is to be carried out periodically since this help keep 
unchanged the coating. If this is not effective, we suggest to use 
a mild cleaner. Pay attention to following substances as they can 
corrode and damage the coating: Aceton, Methylethylketon, 
Trichlorethan, Toluol, Trichlorethan, Xylol, hydratisierte 
Ammonium, Natrium-Hydrat.

PLASTIC

STAINLESS STEEL

COATED STEEL
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DISPENSERS CLEANING
AND MAINTENANCE
In order to function properly, dispensers must be used with a quality cleaner and must be 
maintained periodically. Below, you will find some quick and practical tips to keep the product 
always working and in an excellent condition.

Dispensers, especially stainless steel ones, look better over time if the outer shell is cleaned regularly. This 
prevents the formation of stubborn stains or oxidation points.

For routine cleaning it is enough to:

•	 Apply a mild detergent to the affected areas and rub the surface with a slightly damp cloth. In the case 
of satin-finished stainless steel dispensers, it is advisable to perform the operation in the direction of 
the satin finish;

•	 Rinse with warm water to remove dirt, stains or soap residues, and then dry gently with a soft absorbent 
cloth;

•	 Repeat the operation daily (or more often) depending on the severity of the product to be treated.

For extraordinary cleaning of the cover, you can:

•	 Use a 1% ammonia solution, but be careful not to return the solution too strong. Alternatively, it is possible 
to use a specific detergent for the type of surface treat (plastic or stainless steel). Never use bleach!

•	 To apply the solution, it is advisable to use a soft cloth. In the case of stainless steel dispensers, especially 
if satin, it is also possible to use a medium abrasive cloth (for example 3M’s Scotch-Brite). Once the 
application is complete, rinse thoroughly with water and dry the surface with a soft absorbent cloth.

CLEAN THE DISPENSER COVER

STATUS CLEANING AGENT APPLICATION METHOD

Dirt, soap smudges and fingerprints
Use a mild cleanser or specific detergent

for the material to be treated;

Apply the cleaner. Clean the dirt with a cloth or
a sponge for smooth surfaces and a soft 
surface brush structured. Rinse and dry.

Stubborn stains;
Specific detergent, liquid or spray

for the material to be treated;
Follow the instructions given on the
detergent packaging. Rinse or dry

Rust resulting from exposure to chemicals
and / or environmental difficult conditions;

Bathroom cleaners containing phosphoric
acid + 3M cloth Scotch Brite or equivalent

Clean the surface as indicated above,
then lightly rub the area with the cloth.

Clean with a suitable polish for the
treated surface. Then, rinse and dry.
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Although stainless steel is very resistant to oxidation and rust, there are some conditions in which it can be found due 
to the factors listed below:

•	 Detergents for acid chloride or muriatic acid (hydrochloric acid);
•	 Concentrated soap residue where chemical additives can cause discoloration and can potentially dry out and thus 

appear rusty;
•	 Environments where water has a high iron content or where there is contact with it (e.g. steel wool, processing 

shavings, iron residues or dust in the installation or when cleaning other products in steel) may leave a residue of 
rust. The presence of salt containing chlorides.

Remove rust or corrosion as soon as possible to avoid permanent surface discoloration and pitting.

•	 Never clean stainless steel dispensers with cleaners containing bleach, chlorides, hydrochloric acid and muriatic 
acid. These are often found in toilet bowls or in abrasive tiles and powders.

•	 Never use abrasive cleaners on a shiny stainless steel surface.
•	 Never use steel wool, as it would scratch the finishes.
•	 Never use metal sponges or any other sponge that may leave rust particles on the surface.
•	 In brushed dispensers, clean or wipe in the direction of the satin finish.
•	 Do not wash them under running water, do not immerse them in water.
•	 Never scrape with steel tools.

Make sure you fill the dispenser with the right type of soap, liquid, foam or disinfectant by the hands. The use of other 
types of liquids is not covered by our warranty. After filling, be sure to clean the liquid from the container.

Never try to insert a pointed object (eg a pin) into the soap spout, as it could cause irreparable damage to the pump and 
void the warranty.

Most soap dispenser problems are caused by the type of consumable used. Very thick or very concentrated soaps risk 
causing blockages in the delivery system, so they must be diluted with water. Excessively liquid or too diluted soaps 
reduce the viscosity of the soap itself with the consequent ..... of the same from.  A problem commonly encountered with 
soap dispensers is the use of detergents that are too basic or too acidic. Our dispensers are designed to be used with 
neutral PH soaps. Acid soaps (PH levels below 6.5) corrode metal parts and degrade plastic components. Basic soaps 
(PH levels above 8.5) also cause swelling or damage to rubber and plastic parts, as well as skin irritation.
If you use good soap, internal valve problems can be caused by a lack of maintenance. If the appliance is not used 
for a long period of time or if the nozzle becomes clogged, the following instructions should be followed: clean the 
dispenser internally at regular intervals of one week by pouring only hot water into a tank and pump gently to clean the 
block and remove the soap residue. In case of extreme obstruction, therefore for special cleaning, the tank must be 
disassembled and pumped to restore correct operation: remove both reservoirs and the pump from the dispenser or 
remove the dispenser from the wall if possible. (This is possible with models in which the tank is mounted in the unit); 
drain all soap from the tank, then immerse the tank and pump in hot water for 30 minutes. This will help remove any 
clean or thick soap residue. Pump the valve at least 20 times to remove any blockages while it is still wet. Once cleaned, 
rub the components with a cloth and reassemble them together or back up to the wall brackets, remembering to fasten 
the unit to the brackets and screws.

PRECAUTIONS FOR STAINLESS STEEL DISPENSERS:

RECOMMENDATIONS:

FILL THE DISPENSER:

ATTENTION:

KEEP THE INNER UNIT CLEAN:



We’ve been successfully completing 
projects for years, guaranteeing precision 
and care in every detail.

The highest quality materials, techniques 
and workmanship for excellent results.

EXPERIENCE AND RELIABILITY QUALITY THAT MAKES A 
DIFFERENCE

THANKS TO OUR:

A JOURNEY 
OF FORTY YEARS

EXPLORE WITH US!



Each project is unique, and it is built around 
the customer’s needs to enhance the 
product with the required brand strategy.

From idea to completion, we have a 
dedicated team, always at your side.

CUSTOMISATION 360-DEGREES ATTENTION

We design solutions that combine creative vision, 
strategic thinking and functionality.

CREATIVITY AND INNOVATION
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SALES DEPARTMENT - ITALY
info@medialinternational.com
Tel. +39 02 90660436 (int. 1 e int. 2)

CUSTOMER SERVICE - ITALY
info@medialinternational.com
Tel. +39 (0)2 90660436 (int. 3)

EXPORT DEPARTMENT
export@medialinternational.com
Tel. +39 (0)2 90661110

ACCOUNTS DEPARTMENT
amministrazione@medialinternational.com
Tel. +39 02 90660436 (int. 4)

CUSTOMER SERVICE - EXPORT
export@medialinternational.com
Tel. +39 (0)2 90661110

MARKETING DEPARTMENT
marketing@medialinternational.com
Tel. +39 (0)2 90661110
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